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Automated Advice for NBSIEM+ Incident Tickets
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Ticket Description

Message: ET EXPLOIT Korenix JetWave formSysCmd Command
Injection Attempt (CVE-2016-20017) [Classification:
Attempted Administrator Privilege Gain]

Result: deny

Protocol: tcp

Remote IP: (redacted)
Remote Port: (redacted)

Local IP: (redacted)
Local Port: (redacted)

The activity should be investigated and workstation/-
server checked for possible compromise.

Raised by: SIEM rule [nbsiem] Network Box Possible
Exploit Activity Detected

Rule ID: (redacted)

Event ID: (redacted)

Automated analysis result:
Summary of the Event:

o Threats: 1:2049120:2

Message: ET EXPLOIT Korenix JetWave formSysCmd
Command Injection Attempt (CVE-2016-20017) [Classifi-
cation: Attempted Administrator Privilege Gain]
Result: deny

Protocol: tcp

Remote IP: (redacted)

Remote Port: (redacted)

Local IP: (redacted)

Local Port: (redacted)

Timestamp: 2025-03-20T(redacted)z

Local Country: Hong Kong (hk)

Remote Country: Singapore (sg)

Application: ips

Priority: 3 (on a scale where higher values indicate
higher priority)

Asset Name: (redacted)

Asset Type: networkbox

Severity Assessment:

The event involves a detected and blocked attempt to
exploit a known vulnerability (CVE-2016-20017) in the
Korenix JetWave formSysCmd. The classification
indicates an attempted administrator privilege gain,
which is a high-severity threat. The severity of this
event is elevated due to:

1.The nature of the exploit (attempted privilege
escalation).

2.The fact that the attempt was detected and denied,
indicating that the IPS is functioning correctly but
still highlights an attempted breach.

joe.user 852.123.1.23 00:30:00 HKT

Recommendations:

1.Immediate Action:

e Verify the Status of the Local Device: Check the
workstation/server (local IP: (redacted)) for any
signs of compromise or unusual activity.

e Review Logs: Examine logs from the local device and
the Network Box IDS/IPS for any other related
suspicious activity or repeated attempts.

e Update Signatures: Ensure that all intrusion detec-
tion and prevention systems have the latest signa-
tures and rules to effectively block known exploits.

2.Network Security:

o Network Segmentation: Ensure that critical systems
are properly segmented from less secure parts of the
network to limit the potential impact of successful
exploits.

e Access Controls: Verify that appropriate access
controls are in place to limit exposure to potential-
ly vulnerable services.

3.Patch Management:

e Apply Patches: Confirm that all systems, especially
those running vulnerable services, are up to date
with the latest security patches to mitigate known
vulnerabilities.

4.Monitoring and Detection:

e Enhanced Monitoring: Increase monitoring on the
involved systems and network segments to detect any
further attempts or related activities.

e Threat Intelligence: Integrate threat intelligence
feeds to stay informed about new vulnerabilities and
emerging threats.

5. Incident Response Planning:

e Review and Update IR Plan: Assess and update the
incident response plan to ensure it addresses
detection and response to similar exploit attempts.

e Conduct Drills: Perform regular drills and simula-
tions to ensure readiness in responding to such
incidents.

By following these recommendations, the organization
can enhance its security posture and better protect
against similar threats in the future.

Disclaimer

This analysis was crafted with the assistance of AI,
using the information available at the time. Generative
AI is an exciting and experimental technology, but it’s
not perfect - so there might be errors or misinterpre-
tations in the content. If you’d like a second look or
need help from a human expert, feel free to reach out
to your local Network Box Security Operations Centre.
We’re here to support you!

Copyright © 2001-2025 Network Box Corporation

Automated Advice for NBSIEM+ Incident Tickets [example]
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